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About InfoTouch Technologies

About InfoTouch

dnfoTouck is an interactive Information and Communication Technology company that combines
design and technology toreate innovative éusiness solutionsnfoTouchspecializes in®olutions and
Communication Technologwolutions like Portals Unified Communication SolutionsWireless
Technologies and GPS tracking. We specialize in delivering highpemnfar eneto-end eprojects

InfoTouchis about integration of creative synergidafoTouch isMicrosoft (Gold Partner)Cisco (SMB
Partner) IBM, Juniper and~oundryamongst many more.

InfoTouchoffers the best solutions, years of experience in software developmamd highly qualified
people. In addition, we can also point to certain key competitive advantages that make us the right
choice for our clients. Together, they translate into a powerful partnership option for our customers. As
businesssolution creators our focus is not on technology, tool, or processalone, but on
implementing a rich mix of all the three to most effectively deliver robust applications, be these new
implementations or upgrades.

What We Do

InfoTouch hashreemajor business Verticals:

1. e Solutions and WebProjects
2. InfoComm
3. Unified Communications Solutions

At InfoTouch we appreciate that each business has its own unique requirements. We develop and
integrate a wide range of customizeebesiness solutions for our clierifke intranet,extranet, internet,
clusterbased implementation and cliessierver architecture.From cutting edge ®usiness applications

to top G2G, G2@B2B & B2C portal§foTouchhas expertise to deliver it all.

The eSolutions services includebeisiness projecanalyses, automated Business process design and
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Deployment, Migration andnetwork management. We can add new modules to existing applications
giving them more featres and adding usability. Apart from developing customized solutions for our
clients, InfoTouch has the essential talent axgbertise in offering complete-project solutions.

InfoTouchprovides thorough requirements analysis and strategic planning.ré€uirements analysis
produces a comprehensive understanding of client requirements and recommends the development of
a internet product that effectively addresses business needs. This ensures tliaéate customized-e
gateways for our clients that meéteir goals and improve the way they do business.
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eSolution Enterprise Infrastructure Managed IT GPS Vehicle &
« Portals & web sites Business Solutions Services Asset Tracking

» \Web Content Solutions

* Data Networking * |T Project * Vehicle Tracking
Management

: « Unified « Data Center & management * Genset Monitoring &

* Web hosting G0 nicatioh g crare = Specialized Project billing

* OS5 e Enterprise Search o implementation  Crane Monitoring

* Unified o * Remote Assistance Solution
Communications » Onsite Infrastructure

= Security Solution support

* Collaboration

= Enterprise Content
Management

* Business Intelligence

InfoTouchhave expertise in emerging cresslustry products and technologies. By coupling the most
innovative market offerings with today's most sophisticated technologies and products, wablar¢o

meet our client's specific needs in diverse industries. We offer solutions from a simple corporate web
place to complex supply chain solutions under th€@nmmerce umbrella.

Microsoft | information Worker Solutions

Security Solutions
GOLD CERTIFIED Advanced Infrastructure Solutions

Partner Metwaorking Infrastructure Solutions
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independent companies who have the knowledge, skills and commitment to help implement intricate
Microsoft Technology solutions which match the complex business neédsw-millennium enterprises
andhave earned thdnighest customer endorsemest

InfoTouchhas met the highest level of requirements set up by Microsoft and demonstrated the most
robust, efficient and scalable implementations of Microsoft technologies while meeting the business
objectives of its valuedlients.
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e - Solutions Categories

1 Enterprise Content Management
& Web Content Management Solutions
& Document Management Solutions
Enterpriselnternet / Intranet Portals
# Knowledge Portals Development
# ERP and CRM Solutions Enterprise Portals
EComnerce Solutions
# B2C and B2B portals
& Order management, supply management solutions.
# ECommerce Solutions Implementation
Migration Services
& Portal Migration to new technologies
& Content Migration
ePortalMaintenance Services
# Production support andlaintenance of Portals
# Performance Tuning and Remote Product upgrades
MOSS Integration with MS Dynamics Family
MOSS Integration with Oracle/SAP Solution
Enterprise Search Solution
Enterprise Business Performance review Solution
Enterprise Collaboratior& Unified Communications Solution

Enterprise Technologies

1 Microsoft SharePoint Technologies
- SharePoint 2007 and Microsoft Office toaisluding
- Consulting, planning, deployment, optimizing, customization, application integration and up
gradation.

Microsoft .NET framework including :
- Microsoft Solutions Framework (MSF)
- Microsoft Operations Framework (MOF)
- Unified Modelling Language (UML)

Microsoft Dynamics CRM

Microsoft Office PerformancePoint Server 2007
Microsoft SQL Server

Document Managema and Fax Automation

Microsoft BizTalk Server
- Business Process Management (BPM)
- Enterprise Application Integration (EAI),
- Serviceoriented architecture design(SOA)

Enterprise Project Management Solutions
- Microsoft Office Project Server 2007
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Enterprise Solutions

InfoTouch is an entb-end enterprise IT solutions provider. Once the IT infrastructure is fully deployed,A
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Our teams are all experienced and Microsoft Certified in their
respective and corresponding areas of specialization. We work as
businessstrategy consultants while guiding and advising our clients
to design their IT business solutions. In additio consulting IT
services, InfoTouch provides implementation services,
customization, integration and outsourcing. Our Builderate
Train & Transfer approach ensures that our customers are able to
operate, administer and develop further on the providsalution.

Our solutions cover diverse areas addressing different business strategies. We are the specialist
Application Integrators and have a through the line core experience covering a wide array of Enterprise
Application Integration solutions.

Our Sdutions such as Document Management and Fax Automation help organizations getting rid of
ineffective papetbased processes. We improvise further by implementing Business Process Automation
solutions using our extensive technical and business expertise.

Within the business solutions area CRM (Customer Relationship Management) and ERP (Enterprisé
Resource Planning) is our another area of expertise. Our integrated and customized Enterprise
Information Portals and Content Management solutions act as cerddhlpoints to all types of
organizational information.

InfoTouch implements Enterprise Project Management solutions that allow the management of projects
from the conception to deployment with a sole aim to enhance and standardize organizational
processes track costs, budgets and time spending. This solution makes sure that all projects are
implemented as per the corporate IT strategy and meet the set managemeibhessobjectives
(MBOs) and are executed accordingly.

| nfoTouchds Focus:

Adherence to ppven best practices and development methodologies

Crisp review of requirements, and documented expectations and criteria for success
The big picture while still paying attention to details

Delivering superb customer satisfaction

Aiming for very high aiomer retention
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InfoTouch Feature Areas

Business Intelligence

Server-based Excel
spreadsheets and data
visualization, Report Center, Bl
Web Parts, KPIs/Dashboards

Business Processes

SharePoint
Richand Web f
bégegr}ront?enggnsoB —. P latfqr m

actions, pluggable SSO Serwces

Business
Processes

Content Management
Integrated document
management,
Recordsmanagement,

Web content management with
policies and workflow

Why InfoTouch?

Collaboration

Docs/ tasks / calendars, blogs, wikis,
email integration, project management,
Outlook integration,

offline docs/lists

EnterprisePortals
Templates, Site Directory,
My Sites, social
networking, privacy
control

Enterprise Search
Enterprise scalability,
contextual relevance, rich
people and business data search

InfoTouch offers the latest, cutting edge solutions and years of experience in eApplications
development..

i As businessolution creators, our focus is not on technology, tool or pssce alone, but on
implementing a rich mix of all the three to most effectively deliver robust applications.

We have the expertise and experience to ensure the trodilde and effective management of

your projects- from conception to ongoing management.

Our solutions are robust and teams are highly professional and committed to the highest
standards. We diligently identify the requirements of the projects and develop an appropriate
strategy to ensure that the needs are met.
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GPS/GPRS based TracknSolution

InfoTouch offers a complete Fleet Management and Tracking solution using latest technology, Business
Intelligence and robust systems. RerAtar companies can now track where their vehicles are, monitor
its use and abuse, notice violations dme spot and safeguard their business interests. With an
intelligent system, Rerdi-Car companies can offer their customers unique services such assyay-

go. Following are the key features of the vehicle tracking solution:

Satallite
S ’7 | - > ,‘.
Yehicle o~ /
GSM/GPRS n!twurk

vehicle Breakdown

Control Centre Support Cenfre

GPS baseHleetManagementor Car/Bus/Truck fleet owners/Managers
Crane/GensédtHeavy Equipment Tracking
Remote Attendance Monitoring

Real Time MIS System

With advanced and improved technology and equipment such as GPRS available, and already being use
by companiesgch as car rentals, Contracting Companies , freight and Logistics operators, Fleet Owners,
etc. Its very much possible to bring critical busirsemitelligent into play using automated methods. With

the help of L y T 2 ¢ ZamBtKv@kicle Tracking and Datacquisition system a secure business
environmentsit is just possible.
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Some of Our Major Clients
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I Our Key Affiliations I

Microsoft | information Worker Solutions

Security Solutions
GOLD CERTIFIED Advanced Infrastructure Solutions

Partner Networking Infrastructure Sclutions
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